Appendix B — Park and Ride Survey

Charlemont Park and Ride Lot Survey

The Franklin Regional Council of Governments’ Planning Department is presently evaluating locations
throughout Franklin County as potential sites for Park and Ride Lots. You may not have realized it, but you have
parked in a Massachusetts Highway Department (Mass Highway) Park and Ride Lot. As part of our review of
this facility, we would appreciate it if you could complete this survey and mail it back to us using the stamped
addressed envelope provided. Completion of this survey will help the Franklin Regional Council of
Governments make recommendations to improve the present facility and provide other needed Park and Ride

Facilities throughout the County.

Please check the appropriate box:

1. For what purpose are using this lot? 2.How frequently (on average) do you use this lot?
Carpooling to Work Daily
Carpooling for Recreation Weekly
Recreation Monthly
Other (please specify, such as “to bike”) Infrequently
First Time

3. Has the cost of Gasoline influenced your use of this lot?

[ Jyes [ ]wNo

4. Where did your trip to the lot originate?

Town: State:

5. If you are Carpooling, what is the destination of your trip?

Town: State:

6. If there was Bus Service between this lot and Downtown Greenfield, would you use it?

vyes [ ] No

7. If you would use Bus Service, at what times would you like to see the service run?

From the lot: From Greenfield:

8. How did you become aware of this facility?
Inquiry to Town or MassHighway

Saw Signage at its Entrance
Word of mouth
Was not aware it was an official Park & Ride Lot

9. If you have any comments about this facility, please feel free to write on the reverse of this sheet.

Thank you for taking the time to complete this survey. If you have any questions regarding this survey or the Park and Ride Lot
Evaluation, contact Megan Rhodes (Transportation/Land Use Planner) at (413) 774-1194 x110 or mrhodes@frcog.org.
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Mt. Sugarloaf Park and Ride Lot Survey

The Franklin Regional Council of Governments’ Planning Department is presently evaluating locations
throughout Franklin County as potential sites for Park and Ride Lots. We have noticed that many cars have been
parking here on a daily basis and are interested to see if this lot is already currently being informally used as a
Park and Ride Lot. As part of our Park and Ride Lot evaluation, we would appreciate it if you could complete
this survey and mail it back to us using the stamped addressed envelope provided. Completion of this survey will
help the Franklin Regional Council of Governments make recommendations to provide Park and Ride Lots in
needed locations.

Please check the appropriate box:

10. For what purpose are using this lot? 11. How frequently (on average) do you use
this lot?
Carpooling to Work Daily
Carpooling for Recreation Weekly
To use bus service Monthly
Recreation Infrequently
Other (please specify, such as “to bike”) First Time

Has the cost of Gasoline influenced your use of this lot?

|:| YES [ ] NO

13. Where did your trip to the lot originate?

Town: State:
14. If you are carpooling, using the bus, or some other form of transportation, what is the destination of your
trip?
Town: State:

15. Do you use the bus service that is available from this lot?
vEs [ ] No [ Ina
If you use the bus, are you satisfied with the frequency and timing of service?

|:| YES [ ] NO

17. Ifyou are NOT satisfied with the bus service, what do you recommend to improve it?

18. If you have any suggestions for Park and Ride Lots, please feel free to write on the reverse of this sheet.

Thank you for taking the time to complete this survey. If you have any questions regarding this survey or the Park and Ride Lot
Evaluation, contact Megan Rhodes (Transportation/Land Use Planner) at (413) 774-1194 x110 or mrhodes@frcog.org.
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